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LOGIN IN THE SYSTEM

Aster receiving a security token with the corresponding password the corporate e-banking can be accessed through the address www.halkbank.mk. 
One should click on "Corporate" (Picture 1)

Then the following screen appears (Picture2)

Select the option "certificate" and click the "Login with certificate" aster which the following screen appears (Picture 3).

Here you need to choose the location of the certificate and enter the password. Aster successful login, list of available companies is shown. One 
should be chosen for current session 

(Picture 1)

(Picture 3)

(Picture 2)
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1.PORTAL

Upon successful login the starting page "Portal" is displayed (Picture 4).

This page shows some basic information, such as account balance, credit cards, deposits, exchange rates

(Picture 4)
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2. PAYMENTS

The page “Payments\Domestic\Order” enables creation of PP30 payment order-domestic payments (Picture 6) and PP50 payment order- domestic 
public payments (Picture 7). These orders are created in standard way. Orders can be realized by KIBS, MIPS or internal clearing IBPS. Order can be 
saved in “drast” by clicking “Save to drast” for later modifications or saved to server by clicking “Save to server” which allows other authorized users 
to work on it. Also, payment order can be sent immediately by clicking “Send now”.

Window “Payment overview” shows list of orders in “drast” and list of orders saved on server.

 (Picture7)(Picture 6)
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 (Picture 8)

 The supported operations over orders are given in a special menu. Operations over orders are executed by first selecting  the required orders by 
selecting checkboxes (check) and then chose the desired operation from the menu. This menu contains more buttons as follows:
- "Delete" to delete the selected orders
- "Date" to set value date of selected orders to current date
- "Sign" to sign the selected orders
- "Copy" to copy the selected orders
- "Send" to send the selected orders 
- "Signature list" to review signatures of the selected orders
- "Save to drast" to transfer selected orders (saved on the server) in a state “drast”
- "Save to Server" to transfer selected orders (saved in preparation) to server
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- “Upload” to upload orders from text file in a special format that is integral part of this manual (Appendix 1). There is an option for account selection, 
if the legal entity has multiple accounts (Picture 9).

 - "Package”   for creating packages of selected orders, which can be signed and sent in groups. Aster selecting orders and pressing the "Packages" 
button, new menu opens  (Picture 10)

Here four possible options are enabled 
-“Add to new server package” – to save selected orders as a new package on the server (other authorized persons can work on that package latter)
-“Add to new drast package” – to save selected orders as a new package in preparation (user who has created package, can edit it later)
-“Add to server package” – to save selected orders to already existing package on the server (other authorized persons can work on that package 
latter)
-“Add to drast package” – to save selected orders to already existing package in the drast state (user who has created package, can edit it later)
In the right part of the screen there is a possibility of creating PP30 and PP50 templates according to the user's needs (Picture 11). The template is a 
pre-filled Order, that the user can load  when needed which saves the time for creation.

 (Picture 9)

 (Picture 10)
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The page "Payments \ Domestic \ Pending Orders" shows the unrealized orders of the account (Picture12).

 (Picture 11)

 (Picture 12)
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 (Picture 13)

 (Picture 14)

The page "Payments \ Domestic \ Realized Orders" shows orders based on a selected period, chosen account and order status (Picture 13)  
   

The page "Payments \ Foreign \ Order" is used for creating foreign orders (Picture 14)
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Aster entering the necessary data,foreign exchange order may be stored in preparation by clicking the "Save to drast" (Picture 14) for later modifica-
tions. The order can be saved on a server byclicking "Save to Server" (Picture 14), where it can be accessed by other authorized users.  In the bottom 
of the screen there is an overview of the created foreign orders in the state of preparation and on the  server (Picture 15).Submenu contains permissi-
ble operations on orders (deleting, setting date, signature, copying, sending, displaying a list of signatures, saving to drast or saving to server and 
creating packets of orders).

 (Picture 15)

 (Picture 16)

The explanation of each key is the same as for the domestic  orders (page 5 and 6)

At the bottom of the screen there is an option for creating  order templates  (Picture 16).

The template is a pre-filled  foreign exchange order, that user can load which saves time for creation.
The page "Payments \ Foreign \ Order review" show unrealized foreign orders (Picture 17)
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 (Picture 17)

 (Picture 18)

The page "Payments\Foreign\Report" shows foreign orders based on a selected period, selected account and status (Picture18). 
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The page "Payments \ Packages orders \ work with packages" consists of 4 parts. The first part "Package list" gives an overview of the created 
packages of orders with some basic information, like name of the package, number of orders in the package, the total amount of the  orders in the 
package, the number of signatures that signed the package (Picture 19)

Clicking on the name of a package in the "Package Details" displays information on individual orders that comprise the package such as the status of 
an order, ID of order, date of currency, the issuer's account and the beneficiary, amount, currency, name of the user (Picture 19). By selecting one or 
more orders  in selected package you can delete it/them by pressing the "Delete" button in window " Package details". Selected orders can be removed 
from the package and restore as individual orders on server by pressing "Remove"  button in the window " Package details " (Picture 19)

 (Picture 19)
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Enabled operations over packets are displayed as buttons in the tab of the window " Package list" (Picture 19). To perform an operation on one or more 
packages, they must be marked (checked).
The meaning of the specific buttons is the following
- "Date" – set the current date as a value date for payment orders in the selected package
- "Delete" - Delete selected packages
- "Sign" – group signing of payment orders in selected packages
- "Send" - sending payment orders in a single package 
- "Signature list" - a review of the payment orders signatures in the selected packages
- "Save to drast" -transferring of selected packages (recorded on the server) in a state "drast". (If you are in the "Overview of packages \ Packages in 
preparation", this button is titled with "Save to Server" and enables transfer of selected packages from the "drast" to the server and packages will be 
available to other authorized persons for review and signature.)
- "Upload " - importing orders from external xml file (Picture 20 and 21). 

 (Picture 20)

 (Picture 21)
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In the right part of the page there are review windows for domestic and foreign orders (saved on the server or in “Drast”) with standard 
menus (Picture 22)

A more detailed description of operations over the orders in these windows is given on page 5 and 6

 (Picture 22)
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All windows can be expanded by clicking on the top right corner of the sign with two arrows.         Clicking on the plus sign restores the window to 
its original size. The page "Payments \ Package of p/o \ Review" shows review of accepted  packages according specified criteria: time, part of the 
package name, type of packages for review. Selecting a package can provide data contained in the order (Picture 23)
 

Window “Review of Processed p/o" shows overview of completed orders according to several criteria: time, part of the name of the customer, order 
status (rejected, accepted or all) and what packages should be included (created by the user or all)

 (Picture 23)
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3. Salaries (PP53)

This menu is enabled for work with PP53 orders. To create a new PP53 order click on "New PP53 order" whereas it is necessary to enter folio number 
generated by the Public Revenue Office (Picture 24). The review of orders is included in a separate part of the "Overview of PP53" by setting a time 
period for the overview, selection of account status of an order.

 (Picture 24)
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 (Picture 25)

4. Commissions

Menu "Commissions" provides a quick overview of the collected fees, Denar or foreign currency (Picture 25).

The display can be filtered by several criteria: type of order, account, period
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5.Loans

Menu "Loans" shows overview of all loans of the legal entity (Picture 26).      

Clicking on any of the approved loans in the "Loan balance" displays basic information ment of the loan in the  window "Loans ". The window "Repay-
ment" shows repayment history of the loan: value date, payment amount, currency. Window "Payment Plan" displays the overall amortization sched-
ule or repayment plan:  date, principal/ annuity, interest rate/fee with the possibility of printing. By clicking at the upper right corner on the sign with 
two arrows          window will expand (Picture 27).

 (Picture 26)
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 (Picture 27)

6. Deposits

Menu "Deposits" lists all deposits of the legal entity (Picture 28). Clicking on any deposit in “Balance Preview” displays information about the deposit 
in the window “Balance”: the deposit number, type of deposit, current condition, an initial amount of the deposit, currency, tenor (term of the deposit), 
interest rate, date of opening, due date, total interest, payment date of the next installment.
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Menu "Cards" provides an overview of data associated with payment cards issued to an legal entity (Picture 29). Window "List of Cards" shows the 
types and pseudo numbers of issued cards. Window "Card balance" presents accounts, current balance, minimum payment amount, currency and card 
limit. The "Supplementary cards list" displays supplementary cards basic information. In the "Card statements" you can get an overview of the 
statements for the selected period and for a particular type of account (domestic, foreign or all). Clicking on single statement shows statement details 
(Picture 30). Statement details can be downloaded in pdf or xml format by clicking on the button with the mark "Download".

 (Picture 28)

7. Business cards
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 (Picture 29)

 (Picture 30)
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In the right part of the page "Business cards" there is a filter for selecting the time period for which turnover will be shown in the "Card turnover". This 
displays the overall turnover of the card with the possibility of export in pdf or xml format.
Window "Card spending" (picture 31) shows spending with selected card for the selected period with the possibility to filter all transactions, those 
made abroad and transactions in the country.

Menu "Accounts" submenu "Account balance", shows an overview of all open accounts of legal entity with some basic information: account number, 
booking balance, available balance, currency  

 (Picture 31)

 (Picture 32)

8. Accounts



By choosing an account in the "Account Balance Preview",  the window "Account balance" shows slightly more detailed description of the account as: 
balance, currency, status, overdrasts, orders, payments
In the "POS transactions" by selecting the time period, and pressing the "Submit", you can get a list of POS transactions .
The page "Accounts \ Account turnover" (Picture 33) may provide data on turnover for the selected account for the selected period and some other 
criteria.

Window "Account balance" lists all accounts, from which you can select the one for which turnover will be shown. 
The page "Accounts \Account statements" provides insight into the account for the selected period (Picture 34). Click on a statement, shows statement 
details (Picture 35). Statement can be downloaded in multiple formats (pdf, txt, xml)

 (Picture 33)
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(Picture  34)

 (Picture 35)



If there are unprocessed inflows ,  click on each to open a mask for entering data needed for processing .

Click on an item from “Downloaded incoming payments” shows more details (Picture 37)

Menu "Inflows" gives an overview of processed and unprocessed foreign currency inflows for the selected period (Picture 36). Searching can be 
performed by reference.
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9.Inflows 

 (Picture 36)

 (Picture 37)



The menu " Currency Exchange" provides  access to exchange operations. Screen shows applicable rates for the current day (Picture 38)

In the right part is located on the "Exchange" where there is the possibility of buying and selling foreign currencies in which aster entering the desired 
amount, you need to click on "Exchange Rate" in the window that appears to confirm the transaction of the  offered rate (Picture 38). Click on "Rate" 
to confirm  the transaction and You will receive electronic confirmation in pdf format if the  the transaction is successful.
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10.Currency Exchange

 (Picture 38)

 (Picture 39)



txt –Format 
The name of the file should not exceed 2MB
The fields are not with fixed length and are separated with !  
 

FILE SPECIFICATION FOR IMPOTING PAYMENT ORDERS 

Appendix 1

No

1 15

2 12

15

15 15

1 70

1 70

1 24

3 3

2

3

4

5

6

7

Description Min Length 

Account
Do not enter account; the system 
automatically enters the account 
while importing payment orders 

Minimal length 2 means that 
min approved amount is 0,50 
mkd and max amount is 12 fields 

15 fields are allowed 

Name of the recipient

Payment Code

Description of payment

Not necessary field 

Amount

Account of 
receiver 

Name of receiver

Payment 
Code

 Description 
 of payment

Your Ref.

Max Length Structure
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Dd.mm.yyyy

0 = ПП30
1 = ПП50

1 = MIPS
2 = Clearing
3 = Internal Payment

8

9

10

11

1 24
(23 for ПП-50)

10 10

1 1

1 1

For  ПП-30 Not necessary 
For ПП-50
1.credit account
ххххххххххх    хххххххх
(11 numbers- 4 empty spaces- 8 numbers)
2.treasure account ,cipher  and  program
хххххххххххххххххххххххх
 (23 signs )

Our Ref.

Currency date

Type

Order type
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Повеќе информации и демонстрација 
на новото Електронско Банкарство на:
• Линк од Ју Тубе анимација
• Филијала Плоштад, ул. Никола Кљусев бр. 3 (гоогле мапа)
• Телефон 24/7 (хелп деск)

Халкбанк АД Скопје
ул. “Св. Кирил и Методиј“ бр.54,

1000 Скопје
Тел.: +389 (0) 2 3240 800
halkbank@halkbank.mk

www.halkbank.mk


